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Overview

What is Gossamer List?

A versatile and powerful Mailing List Manager, Gossamer List is the newest addition to
the Gossamer Threads Suite. Gossamer List gives you everything you need to create and
manage mailing lists of your own, plus it also allows users to register for their own
accounts within your Gossamer List installation which allows them to create and manage
their own lists plus send out their own mailings if you so desire.

» Automatically Generated Subscription Forms: Gossamer List can automatically
generate HTML that adds forms to webpages which allows users to sign up for the
mailing lists you create.

» Easy Import: Lists can easily be imported from a delimited text file.

» Mailing Report System: Review all mailings sent by you and your users, or only
mailings from a certain period of time or sent by a certain user.

» Customizable Mailing Queue: Prepare messages to be sent to lists, then choose to
send all mailings at once, or stagger mailings in specific groups to spread out the
server load.

> Robust User Management: Review and manage not only your users’ accounts,
but also their messages and mailing lists.

» Multi-part Emails: Choose to send your lists’ messages in text or HTML format.
If you select HTML

> Easy Installation: Installation of Gossamer List can be performed from your
browser. All you need to do is upload two files and run our web-based installer.

» Completely Web Based: Since it uses no configuration files, Gossamer List can
be managed entirely from your admin panel.

» Template Editor: Gossamer List includes a powerful template editor that allows
you to customize all aspects of your program. You can also edit the language files and
create template globals from the admin panel.

» SQL Backend: Gossamer List can be powered by most major database servers,
such as Oracle, Microsoft SQL Server, MySQL or PostgreSQL.

» Modular Design: Gossamer List is extremely modular. It features a robust plugin
system allowing new and specialized features to the program without affecting the
core program, making upgrades a snap.

» Language Independent: English is not used within the Gossamer List code,
allowing you to translate your program’s message into any language using the
language templates.

Key Terms

It is important to have a brief understanding of how the following terms will be used in
Gossamer List and this manual.
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Messages

A message (as the term is used in Gossamer List) is an email message that you can create,
modify and save. These messages are then sent to specific lists.

Lists

A list is a collection of email addresses that have been submitted by people wishing to
receive mailings from you, or that you have added manually to Gossamer List. Gossamer
List can automatically generate HTML that will create a menu allowing people to add
their email addresses to specific lists.

Users

Users are people who have limited access to Gossamer List. They are able to create and
manage only their own messages and lists, and do not have access to the rest of Gossamer
List’s options. Users (as the term is used in Gossamer List) are not people who have
submitted their email addresses to lists. User accounts are managed from the “Account”
section of your Gossamer List admin panel.

Subscribers

Subscribers are the people who subscribe to a list by submitting their email addresses.
You can choose whether or not subscribers need to be validated before successfully
subscribing to lists. Subscribers can also be added manually or imported.

Templates

Templates are files that transform data into the HTML pages that you and your users see
while using Gossamer List. Customizing templates allows you to customize the
appearance of Gossamer List and how your users will interact with it. Gossamer List
uses multiple template sets, allowing you to develop and maintain several entirely
different Gossamer List interfaces. For more information on templates, see the
“Templates” chapter of this manual.

How to use this manual

This manual is designed to be not only a quick-reference resource for specific topics and
problems, but also a step-by-step guide to familiarizing yourself with Gossamer List and
getting the most out of the program. If you encounter any problem with the program that
is not discussed in this manual, check out the Gossamer Threads support forums (URL
also located in the “Resource Appendix”).



http://www.gossamer-threads.com/perl/gforum/gforum.cgi
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=22 This icon will be occasionally displayed in the manual to specify certain features or
actions that should only be used by administrators who have a fair amount of experience
with Gossamer List or similar software and feel confident using them.

This icon will be occasionally displayed in the manual to draw your attention to
aspects of Gossamer List that must be configured carefully in order to guarantee the
integrity of your database, or features or actions that could be damaging if improperly
executed.
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Ins.alling Gossamer List

» If you are planning on FTPing Gossamer List to your server, unarchive the
Gossamer List file to a temporary location.

» FTP the install.cgi file in ASCII to your cgi-bin directory on your webserver. If
you are on a Unix or similar system, set the permissions of this file to 755.

» FTP the install.dat file in BINARY to the same directory.

> Go to the following URL (replacing “yoursite”):

http://yoursite.com/cgi-bin/install.cgi

and complete the following menus:

GList 1 Install Figure 1: The first Gossamer List

install menu
witglcomee to GList 1. This program will Lnarchive GList 1, and sat all the -

file parmissiors and path to perl prooerly

Blieaze select if this s a new etall o a0 upgrade o a0 exitng varsion, > ChOOSC Whether to perform a
New Install & new installation or upgrade an
Upgrade Existing f ot
Installation o ex1st1ng one. If you arg
Path to Existing Installation admin area: upgrad]ng Gossamer L]St’ enter
the path to the admin area of the
s existing installation in the field

provided.


http://yoursite.com/cgi-bin/install.cgi
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GList 1 Install

Wiizlcome o GList L, This program will unarchive GList 1, and et all the
file permissiors and path to perl properly, vYou nesd o know the
following infor mation before continuing, Sensiole defaults have bean
chiosan, but phease double chack that they are corract,

ou have selected to perform a fresh install. Pleass answer the
faliowirg questions, you can hit anter 1o accapt the dafault value
showir in brackets

Plesse enter te systam path (directory on your server) whare GList
shiould store t's cgi files, No trailing slash plesss.

CGI Path: [thomebanfarajects disyglisti 0

Plesse entar e URL o the CGI diractory you just entered, Mo railing
slash plaase

CELLRL [htg Jtpenguinbao/disyiglist1

Please entar the private path (directory on your server) Jwhere GList
should store it's data, library and config files. Mo railing slash pleasa.

Private Fath; [homebaniprojecis/disyglis-1 0fpmate

Please entar the systam path (directory on your server) where GList
should store it's image files, Mo railing slash please,

Irnages Patf; [emebaniprojectsidisyglist1 Dimages

Pleaze enter the URL o image directory, No railing slash phease,

Images URL: [htto-ipenguinibaoidistalist1 Vimages

Please enter ywour GLEL registration number, 1 you don't hawve it handy,
yOu Can enter it i later from the Setup-=Misc options,

Regeiration |
Mumber

Please enter the path 1o perl. The default should be ok f you are not
SUFE,

Path to Perl: [ustnacalbinfped

Please enter ather tha path 1o sendmall, or the SMTP server 10 Use
when sending emall.

STR/Serdmall:  usrsbin/sandmail

[t 2>

Figure 2: The second Gossamer List
install menu.

» The second installation menu
allows you to configure the paths
and URLs to various directories
Gossamer List will use.

» All of these fields will be
filled out automatically and will
probably not need to be altered.
These paths and URLs can be
changed later from your admin
panel in the “Paths and URLs”
and “Misc Options” sections of
the Setup menu.

» You will need to enter the
registration number sent to you in
the email sent by Gossamer
Threads confirming your
registration of Gossamer List.
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GList 1 is now unarchived.

WARNING: Please remove the nstall.ogi and install.dat file from this
directory, It is @ securiy risk o leave those files here,

Flease do not hesve your original Jtar.gz file i oyour web dirgctory!
1f you have any problems, please visit our gupport forum. Mailing Lists

has bean successfully instalied, To finish the satup, please visit:
L'UL"E"I:!E JUE s ""!'-F"'""JEE:] E"!' [ Ras

Figure 3: The third Gossamer List
install menu.

» Gossamer List will be
unarchived, and a link opening
the program and allowing you to
complete the setup will be

provided.

Figure 4: The fourth

Welcome to GList, Before you can begin to use the program, we
need to setup GList ko work with your S0L server, You will need to
know the following information before proceeding:

SOL Server Type - common types include mysgl, MS-50L,
Jracle

SOL Hostname - which computer your sgl server resides on,
typically this is localhost,

SOL Database Name - which database vou want GList to use,
SOL Username/Password - a username/password to lag on ta

Gossamer List install menu.

» The fourth installation
menu informs you of the

information that you will
need to configure

the SOL database.

If you don't know the answer to any of this, please contact your
1SP. If you are still stuck, please visit our support page at:

http:fgossamer-threads. comy/scripts Support)

Mext ==

Copyright 2002 Gossamer Threads Inc.

GList Setup - Step 2

Pleasa antar the following information:

SOL Sarver Type: m
S0L Hostname: I||:|I::ﬂhD5t
S0L Database: Ihm

S0L Usarnamea: [root

SQL Password: [Free====

Prafix: |olist_

admir Email: |bruce@mgossamerthreads
Admin Password: | R

Cverwrite r

GList will varify the program and create your SOL tables, If you have
existing tables and would like GList to drop and remove your data,

dlick on Owerwrite,

Copyright 2002 Gossamer Threads Inc.

Gossamer List’s setup.
You will need to know
your SQL server type,
hostname, database
name, username and
password.

Figure 5: The fifth Gossamer
List install menu.

» The fourth installation
menu lets you select a SQL
server type, hostname,
database, username and
password.

» You also have the option
of choosing to overwrite pre-
existing tables while
installing.

» These SQL options can be
altered later from your admin

panel in the “SQL Server”
section of the Setup menu.
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GList Setup - Step 3

Thi data tables have bean setup:

Creating Users table ...failed (table already exiats)
Creating Usera_S5Seasions table ...failed (table already exisca)
Creacing EmallTemplates table ...falled (table alresdy exiacs)
Creating CatMesszages rable ...failed (cable alresdy exises)
Creating Messages table ...Eniled (table alceady exists)
Creating AtCachments table ...fmilled (table already exista)
Creating lista cable ...failed (rable already exiatcs)

Creating Subscribers rable ...failed (ceble alreasdy exises)
Creating CatMailing table ...failed {(table alrecady exists)
Creating HallingIndex table ...failed (table already exists)
Creating EmallMallings cable ...failed (table already exlats)
Creaving Mailinghvcachments vable ...failed (vable alresdy exises)

fou can now proceed and use the program, but are adwised to look
through the other setup options available by clicking on setup above, IF
you had any problems, please hit back on your browser and resubmit

the fiorm.

[Nent>>—

Copyright 2002 Gossamer Threads Inc.

Enter your email address and password to login o Mailing List systam

Username: [

Password: |

Last Password?

Figure 7: The Gossamer List login screen.

Figure 6: The sixth
Gossamer List install
screen.

» A page confirming
that your setup options
have been accepted will
now be displayed.

» The Gossamer List login
form will now be

displayed. Login to your
Gossamer List admin panel
by entering the email
address and password you
entered in the setup menu.
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Messages

The Admin Panel provides you with all of the resources you need to manage and modify
your Links SQL database. The Main Menu, located at the top of the Admin Panel,
provides access to eight menus (“Messages”, “Lists”, “Mailings”, “Reports”, “Account”,
“Users”, “Templates”, “Plugins” and “Setup”). Each of these menus will be discussed in
detail in this manual. Clicking the question box in the top right corner of the menu will
display a window containing context-specific help information.

* Messages » Create Message + Find Message @
Subject Created » ! |
= f Messages () B St Updated 2003-12-18 03:43:56 ]
52003 & Special Offer 2003-12-18 03:43:47 r
Marme: | add | Move to: [—— =] [ tove |

Added Message: Site Updated

Figure 8: A sample Messages menu.

The Messages menu allows you to create and manage messages that will be sent to your
lists, as well as manage the messages that have been created by your users. There are
four options within the Messages menu: Messages (displayed by default when the menu
is opened), Create Message and Find Message. Additionally, the Folders menu is
displayed at the left at all times while the Messages menu is being navigated.
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Messages

The Messages menu allows you to manage messages that you have created. A list of all
messages is displayed, indicating the message’s subject heading, the date the message
was created and whether or not the message has any attachments (indicated by the
paperclip column to the left of the Subject heading). This list can be sorted by subject or
by creation date in ascending or descending order by clicking on the desired heading.

» Messages can be deleted by clicking the checkboxes beside the desired messages
(click the checkbox at the top of the menu to select all messages) and clicking the

“Delete Messages” button.

» Messages can also be organized into different folders; see the “Folders” section
below for details.

» Clicking on a message’s subject allows you to view its details.

Figure 9: A sample
= Message Details <] Messages menu.

Message Mode [ Text Only ]

Subject sita Updated > From the

From "bao bao" «bao@gossamer-threads .com d t l

Reply To bao@gossamer-threads.com message dctails

Return-Path bao@gossamer-threads.com menu you can

Status Draft: . >

Created 2003-12-16 03:43:56 , by bao modlfy the

The site's been updated! Come check it out, message by

pamn. clicking “Edit”
link, see a

“Preview” of the
message, or assign
the message to a
list by clicking the
“Select Lists™
link.
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Modifying Messages

Clicking the “Edit” link from the message details menu will display a form allowing you
to modify all aspects of the message.

® Modify Message Details * Preview = Edit = Select Lists Figure 10: The mOdify
message form.

Ernail Mode [ Text and HTML ]
Subject Undate 4 » Note that all fields

From Nam.e Bruce Lord marked by an asterisk
From Email bruce@gossamer-threads.com i b fill d . hil
Reply to Email  bruce@gossamer-threads.com * muSt‘ C 1led i while
Bounce Email  bruce@gossamer-threads.com K modlfymg messages.
Attachments I Browse..

Text [ Entered Manually 1 [0 E e > New attachments can
[egTEssane | reaured e added by clicking the

The site's been updated. Come check it out hera: “B v b " 1 t'
Trowse utton, seiecting

a file, then clicking the
“Upload” button.

bttp:ffwewew gossamer-threads.com

&Admin,

» Existing attachments
can be deleted by checking
the boxes beside the
desired attachments and
clicking the Delete
Attachments button.

HTML message [ Use Text Area ]

oo |p7ulEs

— il = R

i
i
=
>
&

» You can toggle
between creating the
A dmin message in text and
HTML. If you select
HTML, a text portion of
the message will
automatically be generated
for browsers that do not
support HTML. However,
I Track number of users who open this message. you can click the “Enter
B Track cickirates: text manually” button to
create an alternate text
portion. Additionally, you
can toggle the advanced HTML editor on and off; the advanced HTML editor allows
you to compose heavily stylised HTML messages without having to enter excessive
amounts of raw HTML, and will display HTML messages as they will be viewed.

The site's been updated. Click here to checl it out.

» If you compose an HTML message, you can choose to check two options
appearing beneath the message body. You can track the number of list subscribers
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who open the message. Additionally, if you include a link in the message, you can
track the total number of clicks that link receives from all recipients of the message.

Assigning Messages To Lists

After checking the desired message(s), clicking the “Select Lists” link in the modify
message form or message details menu will display a menu allowing you to assign the
selected message(s) to one or more lists. You have the option of toggling between your
own lists and all of the lists of your users by clicking the “Show All Users’ Lists” button.

Selected messages:
- Update

Send message(s) to the following lists:

Show all Users' Lists

1 i O
GFarum ]
Links SQL i -

Queue Mailing Cancel

Figure 11: A sample assign messages menu.

» Choose the lists you want the selected message(s) to be sent to by checking the box
beside the desired lists, or check the box at the top of the form to select all lists.

> You can view a list of all of the addresses in a list by clicking on the desired list’s
number of subscribers.

» Once you’ve selected the desired lists, click the Queue Mailing button. Note that

this will not actually send the mailing, but only add it to the “Queued Mailings” folder
in the Mailings menu, from which it can be sent.
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Create Message

Clicking the Create Message link displays a form allowing you to define all aspects of a
new message.

Figure 12: A sample create
Emai Mode [ Tent and HTML | ETEIETRC T message form.

G L LUndars ¢

From: Mama Bruce Lors

g e : > Note that all fields
FsplytoEmal  DRUCEIROSsamarthrads.com : marked with an asterisk
SouncE Emd BruciB oS afir Lhreadd oo = .

g ——— foe | [N must be filled in to create
Taut [ Entered Mansally ) the message.

Taset r EELAGE ¥ appursr

Tha sin's been updated, Come chack It out Rere

N L S » Give the message a
g subject and the name it

will appear as being
from when it is
delivered.

» By default, the email

HisL massage [ Use Tost Srea ]

-~ 870 EEEEE ®AAD —O=0 address you entered
The miee’s been mpdaged  Click here to check i ont while logglng in will be
S displayed in the three

email address fields.
The “From Name” email
address can be changed
in the “SQL Server”
section of the Setup
menu, while the “Reply
. TR Sl G omes W o S5 g to Email” and “Bounce

Email” addresses can be
changed from your
Account menu.

| Crusin Hoszage | Heasi |

» The “From Email” field should contain the email address you want the message to
be sent from.

» The “Reply to Email” field should contain the address you want replies to the
message to be sent to.

» The “Bounce Email” field should contain the address you want messages that have
been bounced to be sent to.

» Attachments can be added by clicking the “Browse” button, selecting a file, then
clicking the “Upload” button.
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> You can toggle between creating the message in text and HTML. If you select
HTML, a text portion of the message will automatically be generated for browsers that
do not support HTML. However, you can click the “Enter text manually” button to
create an alternate text portion. Additionally, you can toggle the advanced HTML
editor on and off; the advanced HTML editor allows you to compose heavily stylised
HTML messages without having to enter excessive amounts of raw HTML, and will
display HTML messages as they will be viewed.

» If you compose an HTML message, you can choose to check two options
appearing beneath the message body. You can track the number of list subscribers
who open the message. Additionally, if you include a link in the message, you can
track the total number of clicks that link receives from all recipients of the message.

» You can use any of the following tags to automatically insert information specific
to individual subscribers or your administrative account:

O <%usr_First Name%> will automatically insert the value
entered in the “First Name” field in the Account menu.

O <%usr_Last Name%> will automatically insert the value
entered in the “Last Name” field in the Account menu.

O <%usr_Company$%> Will automatically insert the value
entered in the “Company Name” field in the Account
menu.

O <%usr_Email%> will automatically insert the value
entered in the “Email” field in the Account menu.

O <%usr_URL$> will automatically insert the value entered
in the “URL” field in the Account menu.

O <%sub_Email%> will automatically insert the subscriber’s
email address.

O <%sub_Name%> will automatically insert the subscriber’s
name.

» Click the “Create Message” button when you are done or click “Reset” to reset the
form to its default values.
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Find Message

Clicking the Find Message link displays a form allowing you to search for messages
(created either by you or your users) using any search criteria.

Figure 13: The find
message form.

® Find Message

* Search Info » Enter values for the
MESSEQE ID I AT TI messages yOu arc
Subject searchmg for (Message
ID, Subject, etc.), and

Frorm Marme

. define your search
From Email parameters in the bottom
Created From: To: section of the form.

e -MM-D D

Message TExXT
B > You can define the

maximum number of
Message HTML messages you want the

search to display in the

“Maximum Hits” field.

Usermame I Exact Match VI

= Search Options » If you wish to view
Keyward search messages created by a
Maximum hits |25 Match any T specific user, enter their
Sort by T B Username in the field

provided.

Search

» If the “Match Any”
box is checked the search will return all messages containing any of the search criteria
entered in the search form. For example, a “Match Any” search for messages with
“update” in the Subject field and “admin” in the From Name field would return all
messages which contain “update” in the Subject field, even if they did not contain
“admin” in the From Name field.

» Enter words that will be searched for in all fields in the “Keyword Search” field.
» The “Sort By” drop-down menus allow you to select whether to sort the search

results by message subject or creation date, and whether to sort the results in
ascending or descending order.



Gossamer List 1.0 Manual 18

Folders

The Folders menu allows you to create folders to organize your messages in, as well as

select which messages you want to view in the main Messages menu. By default, there is
only one root folder in the Folders menu called “Messages”.

Figure 14: A sample Folders menu.
=1 {8 Messages (2)
B zonz . .
t{g:.?; Messages » New folders can be added by entering a name in the field

O o provided and clicking “Add”. All new folders will appear as
e ! submenus beneath the root “Messages” folder. New folders
cannot appear as submenus of other folders you’ve created.

» Clicking on a folder’s name will display all messages contained within that folder
in the main Messages menu. If you have clicked on a folder you’ve created, you also
have the option of renaming the folder by changing it’s name in the field provided and
clicking “Update”, or deleting the folder by clicking the “Delete” button.

Deleting a folder will also delete all of the messages contained
within it.

» To move one or more messages to another folder, check the boxes beside the
desired messages, or check the box at the top of the form to select all messages.

Choose a destination folder from the “Move to”” drop-down menu, and click the
“Move” button.
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The Lists menu allows you to create and manage your lists of email addresses, as well as
lists created by your users. The subscribers to your lists are also managed from this
menu.

List Name & Created |Subscribers Validated Bounced | [l
é 1 2003-12-19 1 1 0 r
& 2004-01-02 0 0 0 r
é 3 2004-01-02 0 0 0 r

Delete Lists

Figure 15: A sample Lists menu.
There are four options within the Lists menu: Lists (displayed by default when the Lists
menu is opened), Create List, Search List and Subscribers.

Lists

The Lists menu displays records of the lists of email addresses you’ve created, providing
the lists” name, date created, number of subscribers (email addresses), and several
options. Clicking on an individual list’s name allows you to modify it. The total number
of subscribers in a particular list is listed beside the number of validated subscribers.
Clicking on either of the subscriber numbers will display a record of those subscribers on
the list.
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Editing A List
Clicking on an individual list’s name allows you to modify it.
% Modify List LRt <] Figure 16: A sample edit list menu.
;'St “”:E Fileman > The list name and templates
esCcriphicn

must have values.

Require Double OptIn © yvas & g

Opt In Template | — Select a template -— x| ) o
Subseribe Template | Sglact 5 template — =] > The value in the “DeSCI'lptIOH”
Unsubseribe Tamplate [Z"Selack 2 template — =] field will not be shown to

Success URLs subscribers subscribing to or

- Subserbe huthts) oy p oty Gl OE) Dl o> o o unsubscribing from the list. The

= Unsubscribe hixp:/foao/projects/glistfimages/page_unsuk DGSCI‘i tion ﬁeld iS 01’11 151ble to
-Validate hitp: /fbao/projects/ghstimages/page_valida i p yv K

Fallure URLS administrators or users while

- Subscribe http:/fbao/projects glistimages/page_subsc editing their lists.

- Unsubscribe hitp:/foan/projects/alistimages/page_unsuk

» The “Require Double Opt In”
option toggles whether or not
subscribers will automatically be
validated when subscribing to the list. If it is set to “No”, subscribers will be
automatically validated. If it is set to “Yes”, subscribers will be sent a confirmation
email allowing them to subscribe.

| Undate List | Use Sampls | Resat |

» The template options allow you to select which templates will be used to create the
emails that are automatically sent to subscribers during the subscription process. The
default templates can be modified or new ones can be created from your Account
menu.

o The “Opt In Template” builds the email that will be sent
to subscribers allowing them to confirm their subscription
if the “Require Double Opt In” option is set to “Yes”.
The “validation” template contains this message by
default.

o The “Subscribe Template” builds the email that will be
sent to subscribers informing them that they have
successfully subscribed to the list. The “subscribe”
template contains this message by default.

o The “Unsubscribe Template” builds the email that will be
sent to subscribers after they have unsubscribed from a
list, informing them that they were successfully
unsubscribed. The “unsubscribe” template contains this
message by default.
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» The URL options control where subscribers will be directed after they have
performed certain actions. Clicking the “Use Default” button will insert the default
locations of the pages, although you can specify any location you like.

(@)

The “Success-Subscribe” field contains the URL to which
subscribers will be sent when they have successfully
subscribed to the list.

The “Success-Unsubscribe” field contains the URL to
which subscribers will be sent when they have
successfully unsubscribed from the list.

The “Success-Validate” field contains the URL to which
subscribers will be sent after their subscription to the list
has been validated.

The “Failure-Subscribe” field contains the URL to which
subscribers will be sent if they were not able to
successfully subscribe to the list.

The “Failure-Unsubscribe” field contains the URL to
which subscribers will be sent if they were not able to
successfully unsubscribe from the list.

» Click the “Update a List” button to save your modifications, or click the “Reset”
button to restore the options to their original settings.

The links in the top right corner provide you with a series of list-related options.

» Clicking the “HTML” link will display a form allowing you generate HTML
allowing people to sign up to the list.

» Clicking the “Import” link will display a form allowing you to import subscribers

to the list.
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Generating List HTML
Clicking the “HTML” link on the edit

<1— CODE BEGING— =] or subscribers menus will display a
?;;rrglgﬁl;‘:ﬁ;:fust" action="http:{/penguin/bao/olist/cai/ghist.cgi”> window containing HTML that can be
e il added to a webpage to create a form
:i?:\lt?gnt-u1Zmeei"iie;;_subsu-ihe">Subsu‘ihec,-'nptinn:- aHOWing subscribers to subscribe to

<option valua="user_unsubscriba”>Unsubscribe </options : :
Pt e s ot iy the l{st. The format of this form can be
s b i e modified in the html_code option in
<! CODE ENDS —> 9 the “Misc Options™ section of the
~ Setup menu

Figure 17: The HTML generated for a “subscribe to list” form.

Import Subscribers

Clicking the “Import” link on the edit or subscribers menus will display a menu allowing
you to import subscribers to a list from a text file or from a list.

* Import into Figure 18: The import subscribers menu.
Select lists from the list below
2 » By default the list you were
- viewing/modifying will be selected, but
+ Import Data you can choose to import subscribers to
From file Browse._| any list(s). Select the list(s) you wish to

S add subscribers to by clicking on the
desired lists in the top menu (hold
"Ctrl" while clicking to select multiple
lists).

+ Fields To Import

[ Subscriber Mame [# Subscriber Email . . .
» If you are importing subscribers
« Import Options o, o
Fields = Delimiter Escape charactor from a text file, enter the path to it in
, i 173 b
Records Delimiter Ignore first the “From file ﬁeld’ or US.C the
in 0 | lines “Browse” button to select it.

» If you are importing users from a list
that you will type in or copy and paste from somewhere else, enter the email addresses
(and subscriber names if desired) in the “Subscribers” field. Separate the subscribers
with carriage returns.

» If you are importing subscriber names as well as email addresses, check the
“Subscriber Name” box in the “Fields To Import” section (the “Subscriber Email” box
cannot be unchecked).

» If the subscriber data you are importing uses a delimiter (a character or a set of
characters inserted between fields to keep them separate) to separate the subscriber
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names from the subscriber emails, enter the delimiter in the “Fields: Delimiter” box.

» If you have used a delimiter which appears within any of the subscriber data you
are importing as a regular character (if, for example, you use the dash character as a
delimiter and some of your subscribers’ email addresses contain dashes), you will
have to provide an escape character in the field provided. The escape character will
have to be entered before every delimiter character in the import data that you do not
want to be recognized as a delimiter (the escape character would have to be entered
before every dash used in subscribers’ email addresses in the above example). This
will prevent the import from using the dashes in the email addresses as delimiters and
the escape character will be removed, leaving the email addresses and their dashes
intact.

o Ifyou have selected an escape character which appears
within any of the subscriber data as a regular character,
you will have to add another escape character before it
(two consecutive underscore characters would have to be
entered in order for one underscore to appear in the
import data if the underscore character was set as the
escape character).

o If the escape character appears in front of the delimiter

character as regular characters in any of the import data (a

colon followed by an underscore within a subscriber’s

email address), two additional escape characters will have

to be entered in front of the escape character and
delimiter in order to keep the data intact. For the above
examples, three underscore characters followed by a dash
would be imported as one underscore and one dash.

» If the subscriber data you are importing uses a delimiter to separate records from
one another, enter the delimiter in the “Records: Delimiter” box.

» If the data you are importing contains a description or some other information that
you do not wish to import, you can enter an “Ignore first lines” value in the field
provided, specifying how many of the first lines of the data you do not wish to import.
» Click the “Import” button to perform the import, or click the “Reset” button to

clear the import menu.

Viewing Subscribers

The total number of subscribers in a particular list is listed beside the number of validated

subscribers on the main List menu. Clicking on either of the subscriber numbers will

display a record of those subscribers on the list. See the “Subscribers” section below for

more details about this menu.
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Create List

Clicking the “Create List” link brings up a menu allowing you to define all aspects of a
new list of subscribers.

List Mame = Figure 19: The create list menu.
Description

Require Double Opt In Cvas ® Ng » Provide the list with a name
O I Tl s | - Selact a tamplate — x| in the field provided. This field
Subscriba Template | — select a template — =]

must be completed.
Unsubsoriba Template  [__galact a template — +

e s > Enter a description which

will be displayed when you are
reviewing and editing your lists.

URL Unsubscribe Success

URL Failure

= reguired

» The “Require Double Opt
In” option toggles whether or not subscribers will automatically be validated when
subscribing to the list. If it is set to “No”, subscribers will be automatically validated.
If it is set to “Yes”, subscribers will be sent a confirmation email allowing them to
subscribe.

» The template options allow you to select which templates will be used to create the
emails that are automatically sent to subscribers during the subscription process. The
default templates can be modified or new ones can be created from the Templates
menu.

o The “Opt In Template” builds the email that will be sent
to subscribers allowing them to confirm their subscription
if the “Require Double Opt In” option is set to “Yes”.
The “validation” template contains this message by
default.

o The “Subscribe Template” builds the email that will be
sent to subscribers informing them that they have
successfully subscribed to the list. The “subscribe”
template contains this message by default.

o The “Unsubscribe Template” builds the email that will be
sent to subscribers after they have unsubscribed from a
list, informing them that they were successfully
unsubscribed. The “unsubscribe” template contains this
message by default.

» The URL options control where subscribers will be directed after they have
performed certain actions. Clicking the “Use Default” button will insert the default
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locations of the pages, although you can specify any location you like.

o The “URL Subscribe Success” field contains the URL to
which subscribers will be sent when they have
successfully subscribed to the list.

o The “URL Unsubscribe Success” field contains the URL
to which subscribers will be sent when they have
successfully unsubscribed from the list.

o The “URL Failure” field contains the URL to which
subscribers will be sent if they were not able to
successfully subscribe to or unsubscribe from the list.

» Click the “Create a List” button to create the list, or click the “Reset” button to
blank all fields.

Find List

Clicking the “Search Lists” link will display a detailed form allowing you to search for
lists you’ve created.

* Search Info Figure 20: The search lists menu.

List 1D
LISt N » Enter values for the lists you
Description are searching for (List ID, date
Created ek 1o created, etc.), and define your
Y- MM-0D .
search parameters in the bottom
Username I Exact Match VI g
) section of the form.
+ Search Options
Keyword search .
- . EB = » You can define the maximum
asimum hits Match &ny: 1
il number of lists you want the
Sort by | List 1D =] E= =l

search to display in the
“Maximum Hits” field.

» If the “Match Any” box is

checked the search will return all lists containing any of the search criteria entered in
the search form. For example, a “Match Any” search for lists with “2” in the List ID
field and “admin” in the Users Email field would return all lists which contain “2” in
the List ID field, even if they did not contain “admin” in the Users Email field.

» Enter words that will be searched for in all fields in the “Keyword Search” field.

» The “Sort By” drop-down menus allow you to select whether to sort the search
results by list ID, Name, description or creation date, and whether to sort the results in

ascending or descending order.
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Subscribers

The Subscribers menu allows you to manage any and all of the subscribers signed up to
your lists directly, without having to navigate the lists themselves.

Search By IEmaiI ;l in IAII Lists j '.:E:e.j:}:-.::h [ Advanced ]
Quick Search AIlABRCDEFGHIJKELMMNOPOQRSTUY W XY Z0,.9 Other

Your search returned 1 subscriber(s).

Name Validated Bounced |
bruce@gussamer-threads.cuml 1 Yes 1 | O

" Reset Bounced Emails | validate Suberibers Delete Subcribers

Figure 21: The Subscribers menu.

By default the Subscribers menu displays a complete list of all subscribers on your GList
installation. You can validate or delete subscribers on the list by checking the boxes
beside the desired subscribers (check the box at the top of the form to select all
subscribers) and clicking either the “Validate Subscribers” or “Delete Subscribers”
button. The “Bounced” column indicates the number of times that list mailings to the
subscribers have bounced. This number can be rest by clicking the “Reset Bounced
Emails”.

Searching subscribers:
» Although all subscribers are initially displayed, you can refine the list by using the
search form at the top of the menu.

» Enter a search value in the field provided.
» Choose to search by email address or subscriber name.

» Choose which lists you wish to search (or choose all lists) and click the "Search"
button.

» Clicking the "Advanced" link will bring up a more detailed search form, allowing
you to search for multiple values and sort your results.

» You can also do a quick search for subscribers by clicking a letter to view
subscribers beginning with that letter.

The links in the top right corner provide you with a series of subscriber/list related
options. Clicking the “Import” link will display a form allowing you to import
subscribers to the list; see above for details.
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Adding Subscribers

Figure 22: The Add subscriber
e i = menu.

Clicking the “Add” link in the
Subscribers menu will bring up a
menu allowing you to manually
R add an address to one or more lists.
Select the desired list (hold "Ctrl"
while clicking to select multiple
lists), enter the Email Address and Name (if applicable) of the subscriber in the fields

provided and click the "Add a Subscriber" button.

Ernail address [ *

Name

Add a Subscriber

Remove Bounced

While modifying a list or looking at its subscribers you can click the "Remove Bounced"
link to remove addresses from the list that have bounced incoming messages a certain
number of times. Choose when to remove bounced addresses from the first drop-down
menu (equal to a certain number, greater than a certain number, less than or equal to a
certain number, etc.), define the number of bounced emails in the text field, and choose
which lists to remove the addresses from (either a specific list or all lists). Click the
"Search" button to see a list of addresses matching your search criteria. You then have
the option of deleting the subscriber records matching your search, or resetting their
number of bounced email to zero by checking the desired subscribers and clicking the
corresponding button.

How many times an emall has been bounced?

= = in [l Gets =] EFEEE

four search returmed 1 bouncad emailis).

Mame st Bounced B
bruced@gossamerthreads.com 11 1 C

_Dslsts Subcrbers

Figure 23: The Remove Bounced menu.
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Mailings

The Mailings menu allows you to mail and manage the messages that you’ve configured
to send to specific lists. You can organize your mailings in folders or search for specific
ones. Bounced mailings can be managed from a remote POP account. You can also
view and manage your users’ mailings just as you would your own.

Whenever you are viewing the Mailings menu, a small folder menu will be displayed in
the top-left corner of the admin panel.

s You are also able to send specific mailings in shell. Pass the
following, replacing “mailing _id” with the numeric ID of the desired
mailing: ./sendmailing --id=mailing id

Figure 24: The folders menu.

1 2001 Mailings

.%f’:i:'fi:i'"'”z » Three folders, “Queued Mailings”, “Sent Items” and

{3 Deletad ttems “Deleted Items” appear by default. Clicking a folder’s name
Name: [T IZH will display the mailings it contains.

» Sub-folders can be created in the “Sent Items” folders by
entering a name in the field provided and selecting in the drop-down menu which
folder the sub-folder should appear in. Click “Add” to create a new folder.

> Sub-folders can be modified or deleted. Click on the

desired sub-folder’s name, change its name in the field
%'3'-'1'*-' Mailings provided and click “Update”, or click the “Delete” button.
StRASent [kems
E1 2001 Mailings
@ Deleted Items Figure 25: A sample modify folder menu.

name: [2001 Mailings

| Update J Delete
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Mailings

The mailings menu displays records of your mailings, providing the ID, subject, date of
mailing (if the mailing has already been sent) and number of subscribers who will receive
the mailings (or received the mailing, if it has already been sent). Mailings in the
“Queued Mailings” are displayed by default. If you are viewing mailings that have
already been sent and have chosen to track the number of recipients who have opened the
mailing or clicked links contained in those mailings, those statistics will be displayed as
well. If a mailing contains an attachment, this will be indicated by the paperclip column
to the left of the mailing’s Subject. This list can be sorted by ID or by creation date in
ascending or descending order by clicking on the desired heading. Clicking on a
mailing’s subject will display details about that particular mailing, such as the From,
Reply To and Return-path email addresses. The number of subscribers the mailing will
be sent to is also displayed on this details page; click the number of subscribers to see a
list of their email addresses.

¥ Sent Items b Subject Recipients Sent |Bounced|/Opened|Clicked [l

& Queued Mailings >

Sent Items &= | 2 |Update 1 1 ! 1 |O

Deleted Items = 1 |Update 1 1 ]

Name: . add | Delete Mailings
Your search returned 2 mailing(s).

Figure 26: A sample Mailings menu.

» To send mailings to the lists of subscribers they are configured to be sent to, click
the “Start Mailings” button. Note that by default all mailings are selected; you will
have to uncheck the boxes beside mailings you do not wish to send.

» To cancel mailings, click the checkboxes beside the desired mailings (click the
checkbox at the top of the menu to select all mailings) and click the “Cancel Mailings”
button.

» You can move mailings to and from folders by clicking the checkboxes beside the
desired mailings (click the checkbox at the top of the menu to select all mailings) and
clicking the name of the desired destination folder. You can also move selected
mailings by selecting a destination folder from the “Move to” drop-down menu and
clicking the “Move” button.

%& Sent Items -l | IvD Subject Recipients| Sent Bounced Opened'clic:ked ]
& Queued Mailings (1) .

S Sent Items =) | 2 |Update 1 1
e B 2003 £ | 1 |Update 1 1
@ Deleted Items D m

Mame: | IFEE four search returned 2 mailing(s).

Figure 27: Moving a mailing.
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Find Mailings
Clicking the “Find Mailing” link will display a form allowing you to search for specific
mailings.

Figure 28: The find

+ Search Info mailings menu.
Mailing 10 Sent Mailings 'i
Done From o

TYYT-NM-DD > Enter values for the

Subject

Massage TEXT

Maszage HTML

From

Mame

Usemame

= Search Options
keyword saarch

Exact Match =

mailings you are
searching for (Subject,
From Name, etc.), and
define your search
parameters in the bottom
section of the form.

> You can define the

e B ek A maximum number of
Sort by (5] = [- = .
mailings you want the
“sparch | Reset |

search to display in the
“Maximum Hits” field.

» If the “Match Any” box is checked the search will return all mailings containing
any of the search criteria entered in the search form. For example, a “Match Any”
search for mailings with “2” in the Mailing ID field and “admin” in the Users Email
field would return all mailings which contain “2” in the Mailing ID field, even if they
did not contain “admin” in the Users Email field.

» Enter words that will be searched for in all fields in the “Keyword Search” field.
» The “Sort By” drop-down menus allow you to select whether to sort the search

results by mailing ID or subject date, and whether to sort the results in ascending or
descending order.
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Check Bounced

Clicking the “Check Bounced” link will display a menu allowing you to login to remote
email account and manage emails sent by Gossamer List that were bounced.

1 Check for bounced emails |

From hera you can scan 2 POP box for undeliverable mail and mark subscribers as bourced

Sarvar mall (POPZ) gossamer-thraads.com

Paort 110

ACcount name bruca@gossamer-threads com
Password = [RREEARAs

W pelsta bounced emails
W Remembar Settings

Figure 29: The Check Bounced menu.
» Enter the remote server name and port entered in the fields provided.

» The “Account name” field should contain the same email address specified in the

“Bounce Email” field in your Account menu. Enter that address’ “Password” in the
field provided.

» You have the option to automatically “Delete bounced emails™. If this box is
checked, all bounced Gossamer List emails will be deleted from the account when you
login to it.

» You have the option to “Remember Settings”, saving the values you entered for the
next time.

» Click the “Check Bounced Emails” button to view your bounced emails. These
emails can be viewed and managed in the same way as your regular sent or queued
mailings.

ﬂNOte: If the number of messages in the POP account exceeds the
number defined in the max_bounced emails setting in the Misc Setup
menu, you should check the account from shell. Use the following script:

checkbounced.pl --account=username [--delete=n] | --host=s --u=s --p=s
[--port=n] [--delete=n] | --help

--host=hostname The remote POP3 server name
--port=110 The remote POP3 port. Optional. Defaults to 110
-u, --username=user POP3 email account username
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-p, --password=pass ~ POP3 email account password

-a, --account=username GList account username. POP3 information will be
retrieved from your profile.

-d, --delete=0 Delete bounced emails. Defaults to 0



Gossamer List 1.0 Manual 33

Reports

The “Reports” menu allows you to get information on the mailings performed by yourself
and your users. Opening the “Reports” menu will display a list of administrators and
users and the number of mailings they have each performed in the current month.

Username |
Month I}. ¥ - 12EIEI4 = EEMEEETENA [ Advanced ]

Taktal Mallings for 012004

Username * Full Mame Total Mailings
& jagerman jason@gossamer-threads.com bruce bruce =]
& bruce bruca@gaossamer-threads com |bruce bruce o

Figure 30: A sample Reports menu.

Clicking on the username of a specific administrator or user will display detailed records
of that user’s mailings, containing subjects, the dates on which the mailings were sent and
the number of recipients of each mailing. Clicking on the number of recipients will bring
up a pop-up menu listing those recipients.

Tatal Mailings for 0172004

Taotal
ID w Subject Sent Recipients

2 |Update | 2004-01-05 05:45:15 | +
1 [2004-01-05 05:45:14 | ..
Total Mailings: 8

Figure 31: The details of a sample report.

To view reports on specific administrators or users or view mailings from a period other
than the current month, enter the desired account email in the “Account” field. Select a
month from the first “Period” drop-down menu and a year from the second drop-down
menu, and click “Build Report”.

Clicking the “options” link will display a menu allowing you to further customize a
report. Enter an account, provide the range of dates from which the report will be built,

and specify the number of mailings per page you wish to view in the report in the “Max
Hits” field.

Username | 1 Figure 32: The detailed build report
From 2004-01-06) To: 2004-01-06 vvrv-MM-DD  MENU.
Max Hits 25 | Build Report
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Account

The Account menu allows you to view and modify your own administrator’s profile.
You can also view and modify the templates that are used to build subscription,
unsubscription and validation emails sent to your subscribers. Default headers and
footers that will be attached to all mails sent using your Gossamer List installation can
also be configured.

Account

# Account Infomation
Usarnams
First Name
Last Name
Email address

= Profile Information
cormpany Mama
LIRL!

= Default Yalues
Replyto Email
Bounce Email
Date format
Editar Advanced
Sarver mail (POP3)
Paort
Account Narme
ACCOUNT Passwiond

jagerman

ban

phan
bao@gossamer-threads .com

Gossamer Threads Inc
hittp:fiveww gossamer-threads .com

bao@gossamer-threads.com
bao@gossamer-threads.com
m oy e -Sormim Y - il e
[Textonly =]

www.gossamer-threads.com
110
SEore @ jagerman com

TLLL L]

(*): Required

<%usr_First Name%>
<%usr_Last Name%>
<%usr_Email%>
<%usr_Company%>

<%usr_URL%>

(@)
@)
@)
@)
O

The menu allowing you to modify
your own profile is displayed by
default.

Figure 33: A sample account
menu.

» The email address displayed
will be the address you provided
in the setup menu while
installing Gossamer List.

» The values entered in the
“First Name”, “Last Name”,
“Email address”, “Company
Name” and “URL” fields can be
automatically added to
messages sent from Gossamer
List using the following tags:

» The “Reply-to-Email” and “Bounce Email” fields contain the addresses that will be
set as the default reply and bounce email addresses in the “Create Message” menu.

» The "Date format" drop-down menu controls the date format that will be used for
your messages. To create a custom date format, select one from the drop-down menu
and modify the format in the field to the right.

» The "Editor Advanced" drop-down menu controls the default message format that
will appear when creating new messages.
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» Click the “Update Profile” button to save your changes, or click the “Reset” button
to restore the original values.

Change Password

Clicking the “Change Password” link displays a menu allowing you to change your
Gossamer List password.
Figure 34: The change password menu.

0ld Passwaord: |
New Password: | > Enter your current password in the “Olq
Password” field, enter your new password in the
“New Password” and “Re-type new” fields and click

[ Update Password the “Update Password” button.

Re-type new: |

Email Templates

Clicking the “Email Templates™ link brings up a menu allowing you to edit the templates
that will build the subscription, unsubscription and validation emails that are sent to your
subscribers. Administrators can modify the default content of these templates; see
“Default Email Templates” in the Templates menu for more information.

+ Email Templates E
Templates | subscribe Bl toad | pelete |

To |<%osub_Email%e= *

Subject [Email to you from <%eweb_title%:s. *

From [<%0site_tite%> <<%lst_UserlD%>> *

Extra Header il

E-mail body *

Hi =%sub_Nama%=, =]

The =%sub_Email%> address has bean subscribad to '=%|st_Titde%>',

Save template as: [subscribe | save *: required

Figure 35: A sample Email Templates menu.

» Select the specific template you wish to modify from the drop-down menu and
click "Load". The email template will be displayed in the "To", "Subject", "From",
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“Extra Body” and "E-mail body" fields.

» Make changes to the text and tags included in the desired fields and click the
“Save” button. The following tags can be included in any of the fields:

(@)

<%usr_First Name%> will automatically insert the value
entered in the “First Name” field in the Account menu.
<%usr_Last Name$%> will automatically insert the value
entered in the “Last Name” field in the Account menu.
<%usr_Company$%> will automatically insert the value
entered in the “Company Name” field in the Account
menu.

<%usr_Email$%> will automatically insert the value
entered in the “Email” field in the Account menu.
<%usr_URL%> will automatically insert the value entered
in the “URL” field in the Account menu..
<%sub_Email$%> will automatically insert the subscriber’s
email address.

<%sub_Name$%> will automatically insert the subscriber’s
name.

» You can save the template under a different name by entering one in the "Save
template as:" field and clicking the "Save" button.



Gossamer List 1.0 Manual 37

Header & Footer

The Header & Footer menu allows you to create headers and footers that will be attached
to the tops and bottoms of all mailings sent using your Gossamer List account (these will
not be attached to mailings sent by your users: those headers and footers can be
configured in the Global Header & Footer menu). Whether the HTML or text headers and

footers are attached is dependant on whether you are sending a message in HTML or text
format.

<h=This email has been brought to you by <a Figure 36: The Header & Footer
href="http: /fwwew . gossamer-threads . comyscripts/gli: menu
HTML Header List<faz.</b= .

Jl | i3

This email has been brought to you by Gossamer
List.

Text Header

To unsubscribe from this list click "a
href="http: /fwww . gossamer-threads . comfscripts/ali:
HTML Facoter

a | s

To unsubscribe from this list click the link below:

Teuxt Footer <%unsubscribe_urls

The following tags can be inserted into headers and footers:

» User info:
<%usr_username%>
<%usr_email%>
<%pro_first name%>
<%pro_last name%>
<%pro_url%>

» Subscriber info:
<%sub_name%>
<%sub_email%>

» Unsubcribe URL allowing subscribers to remove themselves from the list:
<%unsubscribe url%>

» Global tags:
<%site _title%o>
<%site url%>
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P
Users

The Users menu allows you to add, modify and delete user accounts on your Gossamer
List installation, as well as view and modify the columns that build each user’s profile.
The user management menu is shown by default when you click on the Users menu.

User Management

Clicking the “User Management” link will display a list of all of your Gossamer List
users, and allow you to create, modify and delete user records.

Type & Username Email Full Name |
Administratorbruce bruce@gossamer-threads.com|Bruce Lord
Adrministratoribao bao@gossamer-threads.com  |Bao Phan

Add a User 1elete Users Walidate Users Zearch Users

Your search returned 2 recordis).

Figure 37: A sample user management menu.

Editing User Records

Clicking the name of a specific
user record will display a menu

* Account Infomation

Type User "i . .
T y— allowing you to edit all aspects of
Mewr Password that record.
First Nama brucs .
i :““"' — Figure 38: A sample modify user
Email Address ruceidgossamer-thraads com e
i record menu.
Status Attive  *

+ Profile Infomation

» The “User Email” will be the

Compary Mame

URL . address provided by you or the
« Default Values user when the user record was

Reply-to Email created. This address cannot be

Bounce Email changed.

Date format 'W Sarmm %S dd e Yoy y ¥

Editar Advanced Test Only |

o » The values entered in the

Port 110 “First Name”, “Last Name”
Account Name brucs@jagarman.com “Company Name”, “Email” and
Account Password s “URL” ﬁelds can be
automatically added to
| Update | Resct |

messages sent from Gossamer
List using the following tags:
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<%usr_First Name%> will automatically insert the value
entered in the “First Name” field in the Account menu.
<%usr_Last_ Name%> will automatically insert the value
entered in the “Last Name” field in the Account menu.
<%usr_Company%> Will automatically insert the value
entered in the “Company Name” field in the Account
menu.

<%usr_Email%> will automatically insert the value
entered in the “Company Name” in the Account menu.
<%usr_URL$> will automatically insert the value entered
in the “URL” field in the Account menu.

» Choose whether the user record will be “active” or “inactive” in the drop-down
menu. A user with an inactive record will not be able to log in, and their mailings will

not be sent.

» The “Reply-to-Email” and “Bounce Email” fields contain the addresses that will be
set as the default reply and bounce email addresses when the user is creating a new

message.

» The "Date format" drop-down menu controls the date format that will be used for
your messages. To create a custom date format, select one from the drop-down menu
and modify the format in the field to the right.

» The "Editor Advanced" drop-down menu controls the default message format that
will appear when creating new messages.

» Click the “Update Profile” button to save changes, or click the “Reset” button to

restore the original values.
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Adding A User
Account Infomation
Username B
Password i

Email &ddress

Reply-to Email

Bounce Email

Tvpe !Administratur 'I

Status m
Account Limits

Mumber of list 10

MNurnber of

subscriber per list i

Number of email in
the last 30 days

Profile Infomation

100

First Mame
Last Mame
Comparny Mame
URL

Default Yalues

Compose Mode IText only 'l

Advanced Editor No -

[mmddryyyy <]

o %o Yo dd %, Yoy vy y ¥
Server mail (POP3)

Port 110

Date format

Account Mame

Account Passwaoard

Clicking the “Add a User” button will
display a form allowing you to create and
customize a new user record.

Figure 39: A sample add user menu.

» The “User Email” will be the address
with which the user logs into Gossamer
List.

» The values entered in the “First
Name”, “Last Name”, “Email Address”,
“Company Name” and “URL” fields can
be automatically added to messages sent
from Gossamer List using the following
tags:

<%usr_First Name%>
<%usr_Last Name%>
<%usr_Email%>
<%usr_Company%>
<%usr_URL%>

» Choose whether the user record will be
“active” or “inactive” in the drop-down
menu. A user with an inactive record will
not be able to log in, and their mailings
will not be sent.

» The “Reply-to-Email” and “Bounce Email” fields contain the addresses that will be
set as the default reply and bounce email addresses when the user is creating a new

message.

» The "Date format" drop-down menu controls the date format that will be used for
your messages. To create a custom date format, select one from the drop-down menu
and modify the format in the field to the right.

» The "Editor Advanced" drop-down menu controls the default message format that

will appear when creating new messages.

» Click the “Update Profile” button to save changes, or click the “Reset” button to

blank the form.
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Deleting A User

To delete users, click the checkboxes beside the desired user records (click the checkbox
at the top of the menu to select all mailings), and click the “Delete Users” button.

Validate Users

You have the option of validating any new users who have not yet been validated. Click
the checkboxes beside the desired user records (click the checkbox at the top of the menu
to select all mailings), and click the “Validate Users” button. Users who have not been
validated will not be able to login to Gossamer List.

Searching For Users

Clicking the “Search Users” link will display a detailed search form allowing you to
search for records by any criteria.

» Search Info

Figure 40: The search users form.

Type |.f1\dministrator ;l

Username » Enter values for the users you are
Email searching for (Email, First Name, etc.),
Reply-to Email and define your search parameters in
B.Dunce Email the bottom section of the form.

First Mame

Last Mame

» You can define the maximum
number of users you want the search to
display in the “Maximum Hits” field.

Company Mame
URL
+ Search Options

Maximum hits 25 Match any: [

Sort by | Username 5 E 5 » If the “Match Any box is checked

the search will return all users
containing any of the search criteria
entered in the search form. For
example, a “Match Any” search for
mailings with “user” in the Email field and “Gossamer” in the Company field would
return all users which contain “user” in the Email field, even if they did not contain
“Gossamer” in the Company field.

» The “Sort By” drop-down menus allow you to select whether to sort the search
results by Email, First Name, Last Name, Reply-to Email and User Type, and whether
to sort the results in ascending or descending order.

» Click the “Search” button to search for users, or click the “Reset” button to blank
the form.
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Customize Profile

Figure 41: A sample Email Templates menu.

Column Mame {Column Type Mot Null | Default Regex
pro_first_name CHAR (200 fes
pro_last_name CHAR (207 fes
pro_company CHAR (100) Mo
pro_url CHAR (255) ¥ ]u]

Add a Field | Resync Database

Click on a "Column Name" to modify or delete an existing colurmmn, or click the "add & Field" button.

The "Customize Profile" menu allows you to view and modify the columns that are used
in the "Profile" section of users' accounts.

Adding/Modifying Fields

Click on the "Add a Field" button to create a new column, or click on an existing field
name to modify a column. The following fields can be defined while creating/modifying
columns:

Column Name: This is simply the name of the column that will appear in the list of
columns and in the templates. The column name must be entered in valid SQL format
(no spaces between words, etc.).

Column Type: This is the type of data that will be stored in the column. You are given a
drop-down menu with the following data types to choose from:

INT: An integer column contains a positive or negative number with no
decimals.

TINYINT: An integer ranging from —128 to 127. A TINYINT column
will occupy less space than a regular INT column.

CHAR: A character column contains a string of no more that 255
characters.

VARCHAR: A variable character column contains a string of characters
of unlimited length.

TEXT: A text column contains a string of characters of any length.
DATE: A date column contains a date that complies with the "Date
Options" in the Setup menu.
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DATETIME: A datetime column stores both a date and a specific time of
day in the format: YYY-MM-DD hh-mm:ss

Column Size: If the column is a VARCHAR or CHAR type, you can enter the maximum
number of characters the column will contain here.

Not Null: If this is checked "yes", then the column must be given a value when a record
is being created or modified. If this option is checked "no", no value is necessary.
Default: If you want the column to have a default value that will appear when a record is
being created, enter it here. If the column has a form type that only permits the selection
of pre-designated options (SELECT, MULTI-SELECT, CHECKBOX, or RADIO), enter
one of those pre-designated options in the "Default" field to make the field default to it
when a record is being created.

Form Display: If you want a name other than the actual Column Name to appear when
records are being displayed or edited, enter it here. This name does not have to be entered
in valid SQL format, so a column with a Column Name of "extended description" can
appear as "Extended Description".

Form Type: This option sets the appearance the column will have when it is displayed.
You are given a drop-down menu with the following form types to choose from:

HIDDEN: The column will not be displayed when records are being
viewed, added or modified.

SELECT: A vertical list of pre-designated options of which only one can
be selected:

MULTI-SELECT: A vertical list of pre-designated options of which any
number can be selected. Hold down the CTRL button while clicking in
order to select more than one option.

CHECKBOX: A series of checkboxes allowing the selection of all, some,
or none of a group of pre-designated options.

RADIO: A series of checkboxes allowing the selection of only one of a
group of pre-selected options.

TEXT: A single-line text field.

TEXTAREA: A scrollable text field.

PASSWORD: A field which will have all input typed into it masked by
asterisks.

Form Size: This is the size of the form of the column. The number that is entered here is
equivalent to the number of lines that the form will have if it is a SELECT or MULTI-
SELECT columns, and is roughly equivalent to the number of character spaces which
will fit in one line of the form if it is a TEXT or TEXTAREA column. The Form Size
field has no effect on HIDDEN, CHECKBOX and RADIO columns.

Form Names: If the column is a SELECT, MULTI-SELECT, CHECKBOX or RADIO
type, enter the values of the pre-designated options that you want to be stored in the
database. The Form Names field has no effect on HIDDEN, TEXT, and TEXTAREA
columns.

Form Values: If the column is a SELECT, MULTI-SELECT, CHECKBOX or RADIO
type, enter the names of the pre-designated options that you want to display to the user
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while adding or modifying a record. The Form Values field has no effect on HIDDEN,
TEXT, and TEXTAREA columns.

Form Regex: The Regex (regular expression) is the format (as written in perl) with
which all input in a field must comply. If the value in the column does not comply with
the Form Regex, it will not be accepted.

Resync Database

If you have added or deleted columns in data outside of Gossamer Mail that you have
now imported, clicking “Resync Database” will search for new or missing columns, and
update the Links table to match the imported data.
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Templaies

The Templates menu allows you to manage all of the templates used in Gossamer List:
the “Templates” that build the pages users see while using Gossamer List as well as the
“Email Templates™ used to build the emails that are automatically sent to subscribers.
The “Language” menu allows you to edit the language that Gossamer List will display in
prompts, warnings and error messages. The “Template Globals” menu allows you to add
and edit globals: HTML tags that can be used in all templates.

Templates

Clicking “Templates” allows you to edit the templates that create Gossamer List’s HTML
pages. By altering these templates, you can customize the appearances and functions of
the HTML pages through which you and your users interact with Gossamer List.

"= Edit Templates B

From here you can guickly edit any of yvour user or admin tamplates.

Template Sat: Idafaul'l: b m

dmir_template_home html ;I
Available templates;  128min_ "

" (* denaotes 3 modified or non-standard tamplata)
Currantly working on:  admin_template_homa html

Save template as: admin_template_kome. ktml Save

<Wsak sak_focus = "myform.tpl_dir'des
<%aset book_mark = 'template %>
<farm namea=myform action="glist.cqi" mathod=post>
<%einclude include_header htmil%:>
<table width="772" border="0" cellspacng="0" cellpadding="0" align="tanter" haight="82%">
<tr=
<kd rowspan="2" bgecolor="#003000" height="100%" width="1"><img src="<%images_url%
>/pics/lpixel.gif” width="1" height="1"></td>
<t colspan="3" height="3%" bgcolor="#EEADD" valign="top"><%inclida
admin_template_include_menu himl%s < ftd>
<kd rowspan="2" bgcolor="#002000" height="100%" width="1"><img src="<%images_url%
>/pics/1ipixel.gif"’ width="1" height="1"></td>
<ftre
<tr=
<td height="97%" colspan="3" valign="rop">
<table width="764" border="0" cellspacing="0" cellpadding="0" align="center"
bgeolor="#FFFFFF">
<tr=
<hd=<img sre="<%images_url%:=/pics/1pidal.gif" width="1" height="3"></td>
< ftr=
<tr bgcolor="#CSE1A3">

<t ;I
IR TSN 2 o 5260 o e 01

Figure 42: A sample edit template menu.

» Select a “Template Set” from the first drop-down menu and click the “Change”
button. If you want changes to your templates to be visible, you should modify the

template set selected in the template set option in the “Misc Options™ section of the
Setup menu.
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» Select a specific template from the drop-down menus.

» Click “Load” to see the template displayed in the main text area in the centre of the
page.

» Moving your cursor over the template’s name beside the “Currently working on”
text will display detailed information about the template: its path, size, status, and the
last date it was modified.

» The size of the main text area can be edited (enter values for the columns and rows
in the “Resize” fields and click the “Resize” button). Text wrapping can also be
toggled on and off.

» Insert changes to the template in HTML in the main text area.

o Note: To view a list of all tags that can be used in a
specific template, add the following tag to the desired
template:

o0 <%GT::Template::dump%>

o Open the page built by the template (you may have to
refresh it as well), and a list of all tags that can be used in
that template will be displayed.

» If you prefer, click the “Switch to HTML” button to edit the template using an

HTML editor. Note: The HTML editor only functions with Internet Explorer 5.5 or
later.

» You can automatically go to a certain line in the template by entering the desired
line number in the “Line” field and clicking the “Go” button.

» Click “Save” to confirm your changes to the template (you can alter the name of
the template in the field beside the “Save” button).
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Default Email Templates

Clicking the “Default Email Templates” link brings up a menu allowing you to edit the
templates that will build the default subscription, unsubscription and validation emails

that are sent to your subscribers and your users' subscribers. Note that these templates

only determine the initial content of these templates for new users; you and your users

can modify your own personal email templates from the “Email Templates™ section of
the Account menu.

¥ e i Templates %]
Templates Set fdefault ] Change

Templates | subscribe.ami

Ta <%sub_email%= f*

Subject Email to you from <%wab_titla%s, *

From <%site_tte%> <<%ist_user_id_fk%>>

E=tra Header i‘

E-mail body * * reguired
Hi <%sub_name%o, =]

The <%sub_email%> address has been subscribed to '<%Ist_tide%>',

Figure 43: A sample edit email template menu.

» Select a “Template Set” from the first drop-down menu and click the “Change”
button. If you want changes to your templates to be visible, you should modify the
template set selected in the template set option in the “Misc Options™ section of the
Setup menu.

» Select the specific template you wish to modify from the drop-down menu and
click "Load". The email template will be displayed in the "To", "Subject", "From",
“Extra Header” and "E-mail body" fields.

» Make changes to the text and tags included in the desired fields and click the
“Save” button. The following tags can be included in any of the fields:

O <%usr_First_ Name%> will automatically insert the value
entered in the “First Name” field in the Account menu.
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O <%usr_Last Name$%> will automatically insert the value
entered in the “Last Name” field in the Account menu.

O <%usr_Company%> Will automatically insert the value
entered in the “Company Name” field in the Account
menu.

O <%usr_Email%> will automatically insert the value
entered in the “Company Name” in the Account menu.

O <%usr_URL%> will automatically insert the value entered
in the “URL” field in the Account menu.

O <%sub_Email%> will automatically insert the subscriber’s
email address.

O <%sub_Name%> will automatically insert the subscriber’s
name.

» You can only save email templates under different names if you modify them via
the “Email Templates” menu found in Account.

Language

Clicking "Language" displays a menu allowing you to view and modify the text that will
be displayed in prompts, warnings and error messages.

Tamplate set: [default =] [IETTTE

ADD (3) | ADM (22) | DIR (5] | FIL (4) | LOG (177 | LST (141 | MLLCT) | MSG [14) | RET (6) | SET (21 | S¥S (16) | TAE
(19} | TPLIF)
Conde Description Delete
SET_CFG_SUCCESS [font color=#006666>The configuration has =]
been updated successfully < fonts
-

SET_MISC_ERR <fant color=red><b>You can not specify both =]
an SMTP server and a path to sendmaill
< ffant=</b> r

7
Pnas ﬂ

i
Figure 44: A sample edit language templates menu.
» Select a “Template Set” from the first drop-down menu and click the “Change”
button. If you want changes to your templates to be visible, you should modify the

template set selected in the template set option in the “Misc Options™ section of the
Setup menu.
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» Click on a language category (ADD, LOG, SYS, etc.) to bring up a list of all
messages in that category.

» Re-type the message in the "Description" field in the language you want, and click
the "Save Changes" button. Changes to the messages will be applied throughout

Gossamer List wherever the corresponding language code (displayed to the left of the
"Description" field) is found.

» You can also add or delete codes and descriptions in the User Language menu.
Enter new codes and descriptions in the blank fields at the bottom of the page, or
check the "Delete" boxes beside the messages and click the "Save Changes" button.

The titles of new codes will have to begin with the category they belong to and an
underscore: “ADD_newcode”, for example.
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Template Globals

Clicking “Template Globals” allows you to edit Gossamer List’s globals. Globals are
tags that call a variable (text, HTML, etc.) that can be used in all templates. By editing

and adding globals, you can configure frequently used tags to be quickly and easily
inserted into any template you wish.

Globals B

From hera you can guickly edit globals that can be used i any template.

Templake Set: |dafault =

Code Description Delete
site_title sub { |
return "Gossamer List version $CFG->{ version}
) r
a | &
site_url hittp: ffwaewr gossamer-threads .com =]
-
i b
iz j
A LI_I

Figure 45: A sample edit template globals menu.

> Select a “Template Set” from the first drop-down menu and click the “Change”
button. If you want changes to your templates to be visible, you should modify the

template set selected in the template set option in the “Misc Options™ section of the
Setup menu.

» To edit an existing global, make changes to the content in its “Description” field,
and click the “Save Changes” button.

» To create a new global, enter a name for it in the blank “Code” field at the bottom
of the menu. Enter the new global’s content in the blank “Description” field at the

bottom of the menu (globals can be written in HTML or regular text), and click the
“Save Changes” button.
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Plugins

Plugins are files that can be installed into your copy of Gossamer List to extend the
functionality of many aspects of the program. The tools in the plugin menu allow you to
browse, download, install, uninstall and modify your plugins, as well as write your own

plugins.

Plugins contain code that will be executed on and affect your
system. Be careful while installing any plugins from a source of which you
are unsure or do not trust.

Plugin Manager

The Plugin Manager (which will be displayed by default when you view the Plugins
menu) allows you to easily install, edit, uninstall and delete plugins that you have
downloaded, and displays brief descriptions of those plugins. The plugin manager is
divided into two menus, the “Installed Plugins” menu and the “Uninstalled Plugins”
menu. Each plugin that you have downloaded is listed in one of these two menus (which
menu each plugin is listed in is obviously dependant on whether or not the plugin is
currently installed). To the right of the name of each plugin, the version number and
author of the plugin are listed. The author’s name may be linked to their web site or
email address. To the right of the author’s name you are given the options of installing,
editing, or deleting the plugin.

Figure 46: A sample plugin

Tha plugin manager lets you install, edit and remave pluging on your system manager.
e e —
To install a plugin, click

T 13 HEH .
Uninstalled Plugins the “Install” link:
Marmz varsian  Author Actian

GLisPlgn 1.0 Gossamer Threads Inc Install | Edit | Delete | Download

» A screen describing
the plugin and how to
use it will be displayed.

» Click the “Install” button at the bottom of the screen to confirm the installation.
» Ifyou are installing a newer version of a plugin already on your system, you will

be given a prompt asking if you want to overwrite the pre-existing plugin with the
newer version.
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To edit a plugin, click the “Edit” link:

» A screen displaying the plugins options will appear.
» Make any changes that you want, and click the “Edit” button to confirm them.

To uninstall a plugin, click the “Uninstall” link:

» A screen either describing the plugin or describing how the uninstall will affect
Gossamer List will be displayed.

» You can either completely uninstall the plugin and all of its files and records by
clicking the “Full Uninstall” button, or only uninstall the plugin itself by clicking
“Skip Plugin Uninstall”. This option will leave any files or records created by the

plugin untouched, and is useful if you are planning to reinstall the plugin at some
point.

To delete a plugin. click the “Delete” link:
» You will be given the option of confirming or aborting the delete.

» A plugin must be uninstalled before it can be deleted.

Plugin Download

The Plugin Download menu allows you to download and install plugins in three ways:
from the Gossamer Threads website, from another URL, or from a file.

'+ List Plugins on Gossamer Threads Figure 47: The plugin download
menu.
| Load Pluginis) |
« Install From To download plugins from
uRe: | | Install | Gossamer Threads:
Fila: | Browse., i_!

» Click the “Show” button to see

a list of plugins available for
download direct from Gossamer Threads. If you have already installed any of these
plugins, the version number of your copy of the plugin will be displayed next to the
version number of the latest available version of the plugin, so you can easily identify
plugins that have been updated since you last installed them.

Note: You will not be able to download plugins from Gossamer Threads if you do

not have a valid registration number entered in the “Misc Options” section of the
Setup menu.
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» Click the “Download” link beside a plugin to begin downloading it.

To install plugins from a URL:

» Enter the URL location of the plugin you wish to download in the field provided.
» Click the “Install” button.

To Install plugins from a file:

» Enter the file location of the plugin you wish to download in the field provided, or
click the “Browse” button to search for the file.

» Click the “Install” button when the correct file location has been entered.

Plugin Wizard

The Plugin Wizard tool allows you to create your own plugins, or modify pre-existing
ones.

» If you are creating a new plugin, enter its name in the “Create new plugin named:”
field and click the “Next” button. If you are modifying a pre-existing plugin, select it
from the drop-down menu and click the “Next” button.

» The first plugin wizard menu allows you to specify basic information about your
plugin: version number, author, licensing (freeware, shareware, commercial, etc),
Gossamer List version requirements, and description.

» The second plugin wizard menu allows you to create hooks for the plugin.

» The third plugin wizard menu allows you to specify menu options.

» The fourth plugin wizard menu allows you to specify user options.

» If your plugin requires bundled files, the fifth plugin wizard menu allows you to
configure those files.

» The sixth plugin wizard menu allows you to configure the messages that will be
displayed and the code that will be executed when the plugin is installed and
uninstalled.

About Plugins

Clicking on “About Plugins” will give you a brief description of plugins and how they
can be used in Gossamer List.
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GT Module Documentation

Clicking on “GT Module Documentation” will display an index of information dealing
with various plugin elements and how Gossamer Threads programs handle them. It is
recommended that you look through this documentation before starting to create your
own plugins.
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Setup

The Setup menu allows you to configure Gossamer List’s options and preferences: server
and email settings, file locations and user permissions are all controlled from the Setup
menu.

SQL Server

The SQL Server menu allows you to designate the type of SQL server Gossamer List will
use. The SQL setup information you provided while installing Gossamer List will appear
here.

If you make any changes to your SQL server, Gossamer List will have to rebuild your
database. Select one of the following three options for the rebuild of the new database:

» Create new default Gossamer List tables in this database but do not overwrite any
existing data.

» Create new default Gossamer List tables in this database and overwrite/erase any
existing data.

» Load table info from an existing set of tables (or resync the def files if you have
changed your defs manually).

Click the “Submit Changes” button when you have finished configuring the server
options.

Paths and URLs

The options in the Paths and URLs menu allow you to view and set the locations of your
Gossamer List files and scripts. A path is the location of a file or group of files on a hard
drive, while a URL is the location of a file or group of files on a website. Most of the
default settings of these paths and URLs will be correct and will not require changing.
Be sure to include “http://” at the beginning of all URLs, and do not include a trailing
slash at the end of the URLs and paths. All paths should begin with either a forward
slash (/), or a drive letter (c:). Click the “Submit Changes” button to confirm your
changes.

Windows users should use drive letters at the beginning of all paths.
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priv_path: This field should contain the path to your private Gossamer List files, such
as batch (incoming, outgoing and bounce) and template files. This location should not be
web accessible. Do not use a trailing slash.

cgi _url: This field should contain the URL where your public cgi scripts are located is
located.

images_url: This field should contain the URL where all public images used in
Gossamer List. It can either be relative (/pics) or absolute (http://server/pics).

Misc Options

template_set: This drop-down menu allows you to select the default template set that
will be used to build Gossamer List’s pages. If you make changes to a template set that
you wish to be made visible to your users, be sure to select the modified template set
here.

template_backups: Choose whether or not to create backup template files. If this option
is set to yes, each time you save your template a backup file containing the previous
version will be saved as well.

reg_number: This field should contain your Gossamer List registration number.
You will not be able to download plugins from Gossamer Threads if you do not have a
valid registration number entered here.

smptp_server: If you are on a Windows server, this field should contain the name of
the smtp server that will be used to send email. Either this field or the mail path option
(but only one of them) must be configured.

mail_path: If you are on UNIX, this field should contain the path to the “sendmail”
program. Either this field or the smtp_server option (but only one of them) must be
configured.

debug_level: This option allows you to enable and disable debug mode.

Debug mode should only be enabled when you are doing system
maintenance. Debug mode creates significant amounts of overhead, adds
large amounts of debug code to the error log and may allow users to
obtain access to the server. Make sure to set it back to “disabled” when
finished.

user_sessions: Choose whether or not to generate a session_id. If this is set to “No”,
users will have to configure their browsers to allow cookies to view the database.
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session_exp: This field contains the amount of time (in hours) that session_ids will be
valid for.

highlight_color: Choose whether or not keyword search terms will be highlighted while
searching for mailings and messages.

display_limit bar: Choose whether or not users will see bars displaying how close
they are to reaching the limits set on their accounts in the User Signup options: the
number of subscribers they are allowed per list and the number of emails they are
allowed to send in a 30 day period will be displayed while they are viewing their Lists
and Mailings menus, respectively.

max_attachments_size: This field contains the maximum size (in bytes) of
attachments that will be permitted to be attached to mailings.

max_bounced_emails: This field allows you to set the maximum number of bounced
messages you will be able to retrieve from the Check Bounced menu. If there are more
messags, you should run the shell script listed in the Check Bounced area of the manual.

error_message: You can enter a custom error handler in this field. Gossamer List will
display the HTML entered in this field in any error message that is generated. If left
blank, the default error message will be shown. You can only use two template tags in
this: <%error%> for the error message, and <%environment%> for a complete debug
message.

html_code: This field contains the default HTML that will be used to generate the
“subscribe to list” forms created in the Lists menu.

User Signup

signup_enable: This option determines whether or not new users will be able to signup
for their own Gossamer List accounts.

signup_restricted email: This field allows you to define email addresses that new
users will not be able to sign up with. Enter addresses one per line.

signup_email_validate: If this option is enabled, new users will be sent a validation
code via email which must be acknowledged in order for the new account to be validated.

signup_admin_validate: If this option is enabled, new user accounts will have to be
validated by an administrator from the "User Management" section of the Account menu.
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signup username_regex: This option allows you to define a regular expression that
new users' email addresses will have to match in order to ensure valid email addresses. If
you are not familiar with regular expressions, do not modify this field.

signup_limit_list: This option allows you to define the maximum number of lists users
will be allowed to have.

signup_limit_sublist: This option allows you to define the maximum number of
subscribers per list users will be allowed to have.

signup_limit_email30: This option allows you to define the maximum number of
emails users will be allowed to send from their Gossamer List account in a thirty day
period.

Stop List

Clicking the "Stop List" link shows a menu allowing you to create and manage a list of
subscribers that will be prevented from receiving mailings from your Gossamer List
installation; addresses added to the list will be removed from all existing mailing lists.
You can navigate the list of addresses on the stop list just as you would the regular
Subscribers menu. Addresses can be removed from the stop list by checking the boxes
beside the desired addresses and clicking the "Delete Emails" button. To add addresses
to the stop list, click the "Add Emails" button and enter the addresses in the field that
appears. Enter emails one per line. Click the "Add Emails" button to confirm the new
addresses.
Figure 48: A sample Stop
Search List.
Quick Search AHABCDEFGHIIELMNORQRSESTUN W XY Z 0.9 Other
four search returned 4 email addresses
Including a ? in an email
address will substitute any
single character, while
including a * will substitute
any combination of any
number of characters
(including zero). For example, adding "999?@foo.com" to the stop list would prevent
"9990@foo.com", "9991@foo.com", "9992@foo.com", etc. from receiving mail. Adding
"*@foo.com" would stop "bob@foo.com", "1234@foo.com", "spam@foo.com", etc.
from receiving mail.

blah@bar.com
blah@foo,com
bruced@bat.com
foo@bar.com

Global Header & Footer

The Global Header & Footer menu allows you to create headers and footers that will be
attached to the tops and bottoms of all messages sent by users from your Gossamer List
installation (these headers and footers will be attached in addition to any personal headers
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and footers users may have created in their Account menu). Whether the HTML or text
headers and footers are attached is dependant on whether the message being sent is in
HTML or text format.
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Resource Appendix
The following URLs offer further information on the topics discussed in this manual.

Gossamer Threads Inc.: http://www.gossamer-threads.com

Gossamer List Support Forums: http://www.gossamer-
threads.com/perl/gforum/gforum.cgi?category=12



http://www.gossamer-threads.com/
http://www.gossamer-threads.com/
http://www.gossamer-threads.com/perl/gforum/gforum.cgi?category=12
http://www.gossamer-threads.com/perl/gforum/gforum.cgi?category=12
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